How do | redeem TruPoints
(Full TruPoints)?
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Step 1 - Login to https://trurewards.bankislam.com.my. Key in your registered username
and password. Click ‘sign in’ to proceed.
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Step 2 — Check your current TruPoints balance. Click ‘product categories’ to browse
redemption items by category.
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Step 3 — Choose item by clicking ‘view details’ for more information about the product.
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Step 4 — Choose ‘normal’ and if you wish to redeem the item, click ‘add to cart’.

BANK(ISLAM

TRUREWARDS ! 1 TEMS IN CART ~ Search Q

PRODUCT CATEGORIES ~ HOME PROMOTIONS NEWS AND ANNOUNCEMENT  FAQ CONTACT US

Home / Catalogue / Catalogue Detail

LifeStraw GO bottle
LSGOV2CRS5 m

N . o
e TR

. 1 Select Option M
-

g
<
-
=
S

EE
2
0
o
-
(W)
Q s
=&
==




Step 5 — Click ‘cart’ icon at the top of the webpage and click ‘redeem’ to continue.
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Step 6 — Confirm the quantity of your redemption item. Click ‘continue’ to proceed.
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Step 7 — Click ‘use billing” to use your billing address for shipping or add new shipping address.
Confirm all information and click ‘continue’.
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Step 8 — To proceed with full TruPoints, click ‘confirm’.

Home / Payment informmation

Payment Confirmation

Step 1 Step 2 Step 3

o O O

TRUPOINTS BALANCE 0.00 F13
Itemes Quanvtity Price
LifeStraw GO bottle 1 PTS 31,150
Foints ta conwvart FTS 31,150

Grand Total
Armount To pay RMD
Customer Delivery Information

Cilke Mu

B0

lalan Perak

Wilayah Persekutuan, Kuala Lumpur, 50450



Step 9 —Tick all boxes and click ‘confirm’ to proceed.
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Step 10 — To check order status go to ‘my orders’.

BAMK(ISLARM

TRUREW. S W™ ITEMS IN CART Search Q

[PRODUCT CATEGORIES -~ HOME TRUHOTDEALS [ o 0% (00U E I A N FAQ CONTACT
ANNOUNCEMENT uUs

Home [ My Account / Iy Orders

My Account My Orders
@ Account Summary » TRUPOINTS BALANCE 256.211.4400 TS
2 My Profile g _
Successful! Your order haz been created. x
& Password >

0f Shipping Address , FEEDEMPTION NO # BEIS11741

27 Wy Orders g

¥ My Wishlist »

<> Logout *

S Bank [=lam MMalaysia Berhad (98127 - X). All nghts reserved. Terms and Conditions | Povacy Policy




